As of January 1, 2026 the NYS Department of Taxation and Finance Office of Real Property has assumed administrative duties for implementing the STAR and Enhanced STAR school tax exemption and credit.  Your local assessor may be able to assist you, but your application must be made directly to the state via a phone call (518-457-2036) or through the Homeowner Portal, which is found on the state website: www.tax.ny.gov.  Becky encourages you to ask for her help.
If you currently receive either exemption on your tax bill, that exemption will remain.  The state should recognize when a homeowner is eligible for Enhanced STAR (by turning 65 and having an income under $110,500) and will direct your local assessor to upgrade your exemption. Becky suggests that you contact NYS to confirm that in this new phase for this program, you have indeed been noticed by the state.
New enrollees may only receive the credit. The exemption is no longer offered.  The credit is in the form of a check mailed directly from the NYS Dept of Taxation and Finance at school tax billing time and possibly is slightly more beneficial in most cases.
If you currently receive the exemption, but would like to convert to the credit, the state will gladly help you do that—and strongly recommends you call to inquire or to visit the website.
